Sylvia Park (2022)

Sylvia Park is largely a retail area due to the development of the Sylvia Park Mall, south of
the Auckland city centre. The area is home to almost 5,000 jobs, making it a locally
important employment precinct, although the mall itself serves a wide catchment. The
precinct has added over 3,000 additional jobs in the two decades to 2022.

The significant rise in percentage terms of the number of jobs in the precinct is directly tied to
the opening and expansion of the Sylvia Park shopping centre, beginning in mid-2006. This
level of growth has far outpaced the job growth seen in the wider Auckland region having

come from a very low base.
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Sectors

While the retail trade sector is the key employer in the area, manufacturing, finance, and food
services are also key employers. The location quotient for retail trade and financial services
are both above 4, meaning the employment in these two sectors in the Auckland region are

highly concentrated in Sylvia Park.

For retail trade, it’s not surprising that the largest employing sector is store based retailing.
However, within the finance sector, the location quotient for insurance & funds management
is 14.5, meaning that Sylvia Park employs significantly more insurance and fund management
jobs compared to the broader Auckland region. A small sector, but a highly specialised one.
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Along with the increase in retail trade,
accommodation & food services also began
to grow. This is typical as retail and
accommodation & food services are often
positively correlated.

Clothing retail and cafes & takeaways have
driven retail employment growth at Sylvia
Park as a result of development of the mall.

There are several finance and insurance
companies operating in the Sylvia Park area.

Health & general insurance and non-
depository financial intermediation being
the main growth areas. ANZ and IAG are
tenants of the first office tower to be built at
Sylvia Park which was completed in 2019.

Beverage manufacturing g is the main drive
of manufacturing employment growth with
Coca Cola based in the area.

Personal care services saw a drop in
employment.
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Commuting and Public Transit

Auckiarid

Sylvia Park draws most of its labour locally
and a modest amount from the wider
Auckland region. 2,322 people travel to
Sylvia Park for work while no one lives
there.

Sylvia Park is on the Auckland Rapid
Transit Network with a station on the
Eastern line serving the area.

Development of the retail mall along with
residential development has seen public

More Arrivals . .
transport serving the area improve.

More Departures

(Census 2018)

Location Quotient (job concentration)

Concentration of retail and financial services jobs in the precinct has grown significantly.
This is directly related to the opening of the Sylvia Park shopping centre, and the influx of
new finance jobs in recent times with the completion of the ANZ Raranga Building home to
ANZ and IAG in 2019.
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Sylvia Park is a largely metropolitan centre zoned with some mixed use and light industry.
To the south of Sylvia Park is Mount Wellington, a largely light industrial area that lies either
side of SH1.

Commercial Property Assessment

Commercial property market intelligence provided by Colliers provides an overview of
demand and cost of office, industrial and retail premises across 67 employment areas in the
Auckland Region. While these areas are not mapped to the Auckland Plan’s key economic
areas, they provide a useful insight into some of the drivers of industrial location change in
the region.

Office space in Auckland is dominated by the CBD with some significant areas of supply in
the region’s larger centres. While the CBD has seen an increase in supply most other centres
have remained flat and while rents have risen across the region the CBD commands a
premium above other commercial centres.

The last decade has seen an increase in prime industrial floorspace in the region, mostly
driven by development at Auckland Airport and Highbrook, by far the largest areas of prime
industrial space. The supply of secondary floorspace has declined in many areas and only
grown regionally due to a notable increase in Manukau / Wiri.

Regionally, high street retail space has performed poorly compared to mall-based retail
which has generally been more stable in terms of vacancy rates. Residential development
across the region tends to support ongoing demand in nearby retail centres. While demand
for retail space generally exerts an upward pressure on rental costs the COVID -19 trading
restrictions saw a dip in most retail centres.

Sylvia Park is monitored by Colliers with data also taking in Mount Wellington and Penrose.
Most commercial space in Sylvia Park is retail focused and not monitored although a growing
amount of office space is also present and is monitored.
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The office market has received a significant boost to office supply with Kiwi Property
Group’s introduction of office space at Sylvia Park. Office supply is set to increase further
with the completion of 3 Te Kehu Way of approximately 7,200 sqm.
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Coca Cola, IAG and Geneva Finance are major occupiers located in the area along with
Health Alliance.

Rents (sqm)

——Prime Secondary

$350

$300 /

$250

$200 /_/_’—/_

e—
$150
$100
Mar-13 Mar-15 Mar-17 Mar-19 Mar-21 Mar-23

Prime net face rentals have increased by an average compound annual growth rate of
2.4% over the last decade. Secondary grade average net face rents is currently at
$216 per sqm, increasing by an average compound annual growth rate of 3.1% over
the last decade.
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Opportunities / Challenges

Sylvia Park is well located beside SH1 and well connected to the public transport
network.

While Kiwi Property have invested heavily there are few consolidated key sites for
future development.

The introduction of more office space to the area provides an opportunity to diversify
the areas employment offer.

Assessment / Future

With significant investment from Kiwi Property Group, Sylvia Park’s retail sector has
grown considerably, and the subsequent focus has been on developing an office
component.

Continued development of a variety of office spaces should attract a range of
occupiers and diversify the area from its retail focus, although retail is likely to
remain the dominant sector.



